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Your HR team is focused on big initiatives like improving employee retention and satisfaction. 
So, when employees have questions or issues, you want to resolve them as quickly as possible. 
Did you know that 57%1 of employees report that it is too hard to find answers on the HR portal? 
Because of that, they resort to calling or emailing the HR help desk or their HR representative.  
But when they do, 48%1 report that responses take far too long. If HR portals, phone lines, and 
email addresses aren’t working, what do you do? 

That’s where Espressive Barista comes in. Barista is an AI-based virtual employee 
assistant that automatically resolves questions, issues, and requests with a 
consumer-like experience that employees love. And when Barista doesn’t know 
an answer, Barista automatically invites the right expert from your team into a 
conversation, so employees don’t feel stranded. 

Behind the scenes, Barista improves the efficiency of HR service management.  
Barista can integrate into your IT team’s service management tool, or you can use 
Barista Case Management to do all of the routing, tracking, and reporting of  
employee requests for you.

HR Service Management That Employees Will Love

Exceptional Employee Experiences
Barista answers employee questions on an endless number of topics such as 
benefits and company policies. In addition, Barista automates workflows to enable 
employees to do things such as submit vacation requests or start the onboarding 
process. If approvals are required, Barista automatically tracks them for compliance 
and auditing purposes. 

You can even send proactive notifications to employees for things such as the start 
and end of open enrollment. And if you need employees to check in at wellness 
events, just have them scan a QR code and let Barista sign them in. 
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Welcome to the Acme family!
We’re thrilled to have you on our team.

Hi, I’m Barista!

I want to be sure you’re ready to go 
on your first day, so I’m going to

help you with the onboarding process.

NEXT

Welcome to Onboarding

It’s easy and fun! Most people
finish in 5 minutes or less. 



HR Support

NEW CASECase Filters

Home Contacts Get Help Messages

VIEW

HRC0001597: I have a benefits 
question

Reporter: Tony Evans
Unassigned
Category: General Info

Response: 12 Days Ago
Resolve: 12 Days Ago

VIEW

HRC0001591: I need to add a 
baby to insurance

HRC0001589: I am having a baby 
girl

Reporter: Mike Leigh
Unassigned
Category: General Info

Response: 20 Days Ago
Resolve: 20 Days Ago
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Improve HR Service Management Efficiency 
with Barista Case Management
Chances are your IT organization is using ServiceNow or another ITSM tool that 
works well for them for case management. However, those tools are often too 
expensive and complex to deploy in HR and other areas of the enterprise. If you have 
ServiceNow or another ITSM tool and want to use that for case management, we can 
integrate with that. But if you prefer something that is robust, yet more economical 
and easier to use, we offer Barista Case Management.

When Barista can’t answer a question, the request will get routed to the right person 
or HR team. And, Barista will automatically prioritize requests within the feed making 
it easier to maintain service level agreements for response times. Every interaction 
with an employee is displayed so that your team member can see the conversation 
with Barista even before they were invited into the conversation.

When is open enrollment

Yes, it was helpful

Yes, but I still need help

No, get me some help

Get Help Exit

Open enrollment for the individual 
medical plans will be from Nov 15 
to Dec 1.

Medical

Which benefit are you inquiring 
about?

If you experience a qualifying life 
event, you can take advantage of 
a special enrollment period. In 
most cases, you’ll have 60 days.

Did this answer your question?

HR Use Cases Abound
ONBOARDING Barista automates onboarding so new hires are ready  
to go and feel like part of the team from day one.

VACATION REQUESTS  Barista makes it easy for employees to submit 
vacation requests with approvals built in. 

LIFE MOMENTS ASSISTANCE  During major life events, Barista makes  
it easy for employees to get answers and navigate required steps.

BENEFITS INQUIRIES  Barista provides immediate, personalized  
answers to questions and guides employees through workflows.

WELLNESS EVENT CHECK-IN  Eliminate long check-in lines by having 
employees scan a QR code using mobile devices to speed the  
registration process. 

OPEN ENROLLMENT FAQS  Let Barista notify employees of open 
enrollment and answer questions about it, freeing your team during  
what is often the busiest time of the year.

ABOUT ESPRESSIVE  Espressive is the pioneer in AI for enterprise service management (ESM), redefining how employees get help by delivering exceptional  
employee experiences. Barista, our VSA, brings the ease of consumer virtual assistants, such as Amazon Alexa and Google Home, into the workplace. Barista  
automates resolution of employee questions with personalized experiences that result in employee adoption of 80 to 85% and reduced help desk call volume of  
40 to 60%. Visit us at Espressive.com to learn more and request a demo.
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