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Barista for Office 365
Barista is the only virtual support agent (VSA) with a use case that is specifically designed to assist 
employees and deflect calls to the help desk during Office 365 transitions.

Barista provides immediate, personalized answers to employee questions about Office 365, reducing 
calls to the help desk, increasing employee productivity, and enabling organizations to get the most out 
of their Office 365 investment.

For employees that cannot access their Office 365 accounts, Barista can assist them to securely reset their 
Active Directory (AD) password using multi-factor authentication, without intervention from the help desk.
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If your enterprise has made a decision to migrate from Microsoft Office 
to Office 365, your employees are going to need your help. By moving to 
a cloud-based delivery model, employees will need to login to their Office 
365 accounts. Once they do, they find that within each Office application, 
functions and navigation may have changed, been removed, or been added. 
Because of this, your IT service desk is going to be inundated with calls, 
emails, and tickets for help. The result? Service desk response times will go 
up while employee productivity will go down. 

Barista solves this problem by providing employees with immediate, 
personalized answers to their Office 365 questions. Even if Barista does not 
know the answer to a question, Barista will understand the context of the 
question and bring the right person into the conversation to solve the problem 
as quickly as possible. Barista then learns from the interaction, so the next 
time the same Office 365 question is asked, Barista will know the answer. 

http://www.espressive.com


Keep Productivity High 7x24

Simplify Office 365 Password Reset

A move to Office 365 can cause your employees to miss deadlines if they 
don’t understand how to use the new tool. When employees feel they will 
miss their deadlines, the natural reaction is to call or email your help desk. 
But what happens if your help desk services are not available 7x24? For 
employees that are working on deadlines outside of normal business hours 
or are travelling in different time zones, not being able to access the help 
they need when they need it will result in lost productivity. 

Barista is always available to provide immediate, personalized answers to 
employee questions. Barista delivers clear answers to Office 365 questions 
anytime, anywhere so employees are always able to stay productive and 
meet deadlines. 

If your employees cannot access their new Office 365 accounts due to a 
regularly scheduled password reset or because they simply forgot their 
passwords, they will lose access to this new productivity tool. Barista 
delivers a consumer-like password reset experience to your employees that 
is similar to the one they use when resetting passwords on their personal 
financial accounts. 

Barista uses a multi-factor authentication process to send a security 
code to a predetermined address, such as a cell phone or email, to verify 
employee identity. Once identity has been confirmed, employees can reset 
their passwords through Active Directory (AD) for Single Sign On (SSO) 
without help desk intervention. Barista can assist even if they had ignored  
all notifications and are eventually locked out. 

ABOUT ESPRESSIVE  Espressive is the pioneer in AI for enterprise service management (ESM), redefining how employees get help by delivering exceptional employee 
experiences. Barista, our VSA, brings the ease of consumer virtual assistants, such as Amazon Alexa and Google Home, into the workplace. Barista automates 
resolution of employee questions with personalized experiences that result in employee adoption of 80 to 85% and reduced help desk call volume of 40 to 60%.  
Visit us at Espressive.com to learn more and request a demo.
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